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Confident Place, Confident People.
Why digital? 

10.5m adults don’t have basic 

online skills and 6.7m have 

never been online

£164 billion of online sales 

lost per year for businesses 

that are not online

1 in 3 SMEs don’t have a 

website – 2/3rds of SMEs don’t 

market themselves online

37% digitally 

excluded are social 

housing tenants

The benefit of new users 

being online is estimated an 

average of £1,064 per year

12.6% of Greater 

Manchester (North) have 

never used the internet

44,000 adults in Wigan 

have never accessed the 

internet

Potential 8,123 Wigan 

children without home 

internet

80% of the governments interactions are 

with the poorest 25% of the UK population



Confident Place, Confident People.
Why digital? 

Greater Manchester to be a 

world top 20 super connected 

city region by 2020

Successful delivery of 

a true digital borough

Ensuring everyone enjoys 

the power of digital

Empowering people and 

communities through 

digital services

Support businesses to become 

more successful, boost their 

profile and create new business 

growth

Empower residents to 

reach their full potential

To make Greater Manchester a world-leading Digital City Region 

where businesses are supported to succeed and jobs are decently 

paid and secure.
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Digital Taskforce

• People from the private, public and voluntary sectors

• Live and / or work in Wigan Borough 

• Working with people, groups, businesses & organisations

children and young 

people reached3362

volunteer hours donated 

by Digital Champions8947

basic digital skills 

for residents 12810

coding sessions 

delivered368

digital champions300
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Community Investment

£500,000
Digital Skills: children without 

internet access

Connected Business: digital growth 

advisor, infrastructure

Connected Communities: the Deal for 

Communities Investment Fund
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What does this mean in Wigan?
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Get Online

Free sessions  

available for all 

ages in Wigan 

and Leigh 

libraries
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Digital CIF Partners

“…deliver self-sustaining digital inclusion activities in 

communities across the Borough… and to spread the 

Tea & Tech revolution!”
Hayley Trowbridge, We Heart Tech

Received a start up investment of £7,300
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Digital CIF Partners

“…deliver self-sustaining digital inclusion activities in 

communities across the Borough… and to spread the 

Tea & Tech revolution!”
Hayley Trowbridge, We Heart Tech

Received a start up investment of £7,300

“Inspiring young people in STEM subjects”
Lizzie Griffiths, STEAM

Received a start up investment of £134,000
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Business Growth

Digital Growth Service
• Delivered in partnership between Wigan Council 

and the Business Growth Hub 

• A unique offering to support local businesses by 

providing a fully funded programme of specialist 

digital growth advice to drive business growth 

through one to one support, masterclasses and 

workshops

76
Businesses 

Supported

Hours of 

Workshops

Hours of direct 

support 

24

413

99.2 
%

114

Fibre enabled cabinets 

deployed in Wigan

Superfast Broadband 

Coverage in Wigan

• Investigating the potential of an online platform to 

support digital growth, encourage collaboration, 

provide resources, tools, info and signposting to 

digital services and new digital developments 

within the borough

Digital Business Network Concept 

Get Digital Faster
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Building the Future
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 The Duke of York Inspiring Digital 

Enterprise Award is a programme 

helping people develop skills for free

 It is the digital and enterprise 

equivalent of the Duke of Edinburgh 

Award for young people and adults

 It is completely free and accessible 

on any device

 Learners are awarded 

digital badges that                                          

carry points
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Health & Social Care

Building Self Reliance
Smart in home technology…

Because digitally isolated people deserve cool stuff too

Gather data, empower communities & residents
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Digital Leaders……..
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